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INTRODUCTION 

Installation is the setting-up, in the cus¬ 
tomer’s home, place of business, or some 
other place chosen by the customer, of radio, 
phono, or TV equipment by a serviceman 
sent by the dealer, the distributor (whole¬ 
saler), or the manufacturer. Such an installa¬ 
tion is made because of one or more of the 
folio wine reasons: 


Another important reason is that the 
customer may damage such equipment if he 
attempts to install it himself. When this 
happens, the customer may either want to 
return the equipment and get his money 
back, or he may demand that the dealer send 
his serviceman to make a proper installation 
without charge. (Most radio and phono equip¬ 
ment parts are guaranteed by the manu- 



























When installing a radio receiver, radio- 
phonograph combination, or TV set pur¬ 
chased by the customer from a mail-order 
house, you probably will not be able to read 
the manufacturer's instructions or know much 
about the receiver until you actually see 


If you know that the customer has 120-volt, 
60-cycle a-c power, because this is the 
only power available locally or in your area, 
then you have no problem. If equipment is 
made for a.c.-d.c. operation, you need not 
worry about which of the three types of 



The Customer’s Electric Power. In the 
United States, the three types of electric 
power that you are most likely to find are: 
120-volt, 60-cycle a-c; 120-volt, 50-cycle 
a-c; and 120-volt d-c power. There are other 
types, but there are so few instances of 
their use that we need discuss only the 
three kinds mentioned above. Of these three 
types, you will find the firsc type most 
often. (The voltage may actually vary 
between 100 and 130 volts, according to the 


elude a phono player or a phono changer, 
the turntable would not turn fast enough 
to play records properly. As a result, a 
violin might sound like a cello, and a con¬ 
tralto might sound as if she were singing 
tenor. If the same equipment is connected 
to 120-volt, d-c power, the equipment will 























fire. 

How to Identify the Kind of Power. It is 

not always easy to identify exactly what 
type of power the customer has. It is easy 
to tell d-c from a-c power. The easiest way 
is by using a little neon tester, as shown 
in Fig. 4-3o, which you can buy in hardware, 
radio, and automotive-supply stores. Inside 
the tester is a neon bulb. (A neon bulb 
was sent to you in Kit 2.) Inside the neon 
bulb each of the wire leads connects 
to an upright electrode. When the two 
prods of a neon tester are inserted in an 


this manner. In fact, there is no easy way 
of telling. One possible way would be to 
carry a small a-c phono-player and a test 
record that you are familiar with. You might 
plug in the test player and try die record. 
You could tell immediately by the sound of 
the reproduction of the record whether it 
is being played at the proper speed or at the 
slow speed of 50 cycles a.c. 


4-3. PREPARATION OUTSIDE THE CUS¬ 
TOMER'S HOME 





























sary to reduce the effects of local noise- 
making equipment. (Service Practices 5 tells 
how to install simple antennas.) 

Ask the customer where he desires to 
have the receiver placed. If his choice of 
place is good, your installation problems 


choice is poor because of some possible 
noise source or because of the problem of 
an antenna installation, explain to the cus¬ 
tomer just what difficulties his choice has 
caused and suggest other possible locations 
for the equipment. Talk the matter over 
politely with the customer, but if he insists 
on his first choice, there is nothing you 
can do but install the receiver there. In 
such cases, some dealers and servicemen 
require the customer to sign a statement to 
the effect that the customer chose the posi¬ 
tion even after he had been told that it was 
not best for reception. This is usually done 
by including the statement on the installa¬ 
tion report, which the customer reads and 
signs at the completion of the installation. 
However, such a situation requires very 
careful handling by the serviceman, or poor 
customer-dealer relations will result. If 
you work for a dealer, ask him how he wants 
you to handle such cases. 


4-6. MAKING THE INSTALLATION 

Any installation can be broken down into 
five parts: 

1. Unpacking the set 

2. Placing the set where the customer 

3. Connecting or checking the antenna 

4. Making necessary checks and adjust- 

5- Teaching the customer how to use the 


Unpacking. Unpacking a shipping carton 
or case requires a little know-how and a lot 



shipping carton upside down showing bottom 
of cobinet and sttid 


large, they require a lot of handling room; 
unless you are careful, you can accidentally 
tip over a table, lamp, or some other piece 
of furniture as you swing the carton into 
position for unpacking. Most radio consoles 
are fastened by nails or screws to skids 
(lengths of board). Usually, it is best to re¬ 
move skids while the set is still in the 
shipping box. For this reason, it is neces¬ 
sary to turn a shipping carton upside down 
before opening it. When you open the bottom 
covers, as shown in Fig. 4-5, be careful not 
to push a pty bar or a heavy screwdriver into 
the bottom of the carton; you may accident¬ 
ally scratch or mar the lower part of the 
cabinet. When opening a wooden packing 
case, it may be necessary to remove the 
front, rear, and sides before you can re¬ 
move the bottom. Figure 4-6 shows a case 
opened in this way. Consoles are packed 

rn many ways, and sometimes you have to 

stop and think of the best way to unpack 
a particular shipping case. 

Remove the screws or nails that hold 
the skids to the legs of the console before 
you turn the console right side up. When 
turning the console upright, be careful that 




















2. See dial the pick-up arm land 
ly on the outer edge of the record. 

3. With the volume control do* 
the tone arm near the end of your te 


installation job or that the radio or TV s 
is defective. Anything you say then wi 
sound like an excuse. 



























































ie good will toward the stc 
purchased the equipment th 
n assigned to install. One 


shave, clean clothes, hair neatly combed, 
and clean hands and fingernails. Look your 
best and you will feel your best; but what’s 
more, you will also look good to the cus- 































